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Hey Ho, Let’s Go



What You See

s All There Is
(WYSIATI)
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23% drop | downloads



We hate SPAM and promise
to keep your emall address safe.



We hate spam and promise
to keep your email address SAFE.



No need to PAY for the product.
t Is totally free.



No need to pay for the product.
tis TOTALLY FREE.



WYSIATI



System 1 System 2

(Intuitive thinking) (Analytical thinking)

@ ContentVerve



System 1 System 2

(Intuitive thinking) (Analytical thinking)

Fast Slow

@ ContentVerve



System 1 System 2

(Intuitive thinking) (Analytical thinking)
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System 1 System 2

(Intuitive thinking) (Analytical thinking)
Fast Slow
Automatic Effortful

Emotional Logical
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System 1

(Intuitive thinking)

Fast
Automatic
Emotional
Subconscious

SV Gl -

(Analytical thinking)

Slow
Effortful
Logical
Conscious



System 1 System 2

A machine for jumping The lazy controller
to conclusions

@ ContentVerve






@ ContentVerve



@ ContentVerve



RUSSELL JENNIFER RAY EMMA a0 ANTHONY

CROWE CONNELLY WINSTONE WATSON HOPKINS

-
AL

- ¢ -
L =
e 2 p— .
Ssan ™
. . .
- TR < - >
) . e ' ’
S Tk . e ‘, -
- L S - o ~ .
- 'W_' > — b . ..'- N - .
S S PO e T TR
e B R [ .
§

r

.
.\‘. '.

Y
(He
T ;
A <.

.
- _uy;\ -

. ." st | N Tt 9 - '-." . . »
. - . X : 2 s
5 A 1 e S 1 - . :
iy e G
£ < ‘- o .
I ¥ e : : - L - e .
- e » f 4 1 » *
-y N (~PRAT Al '..' & o - -
s (e - ——— - -

gl .' H{lw ' ‘m
P REN WO 121 LT
MARCH EMEREY & A %

"N THEATRES AnD TIVIAX
1 : 'I‘: ‘.\. . \

m\—-: tn V" o

i‘“.‘-’-—“'.‘z:: A S

@ ContentVerve



The Law of Least Effort



The Law of Least Effort

“In the economy of action, effort is a cost...
Laziness Is built deep into our nature.”

- Daniel Kahneman



Cognitive Ease



Cognitive Ease

System 1 System 2

ﬂﬂEasyJJ



Cognitive Ease

System 1 System 2

“Ahhhh”



Your password needs to be at least 8 characters long.
It must contain at least one letter and at least one
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Must contain at least.

Your password needs to be at least 8 characters long. It must contain

at least one letter and at least one number or special character 1 . Eig ht CharaCte rs
Your password must contain at least one upper case and one
lower case letter and one number or symbol. 2. O ne Ietter

3. One number or special character
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Your password needs to be at least 8 characters long. It must contain
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Personal info / Tell us a bit about you



Why are you asking me for this info?



Why are you asking me for this info?

These detalls are important; they enable us to
identify you whenever you need to ask one of
our agents a question.






Note: You can easily change or cancel this option, just
simply unselect the recur option in your account dashboard.



Easily
Change
Cancel
Option

Just

Simply
Unselect
Recur option
Account
Dashboard



Change this setting any time.



Create a Conversion Experience
that Facilitates Cognitive Ease...



What you see

is NOT
all there is!!!




.
Subject Line

6.
Checkout
Stepl

>

2.
Newsletter

/.
Checkout
Step 2

>

3.
Product
Overview

8.
Checkout
Step 3

>

>

4.
Product Page

9.
Payment

>

>

5

Basket

10.
$33

>
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Have lots of clients? Need more reports?
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To: Michael Aagaard

Please confirm your -account

£ tocks For locd SEO

Sign-up now and get 30 days FREE
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Ermier your Frstname *: Erter your Emad =

NO CONTRACT,
Crrder your Lastrosne * Choawse 3 Paswword *: NO PAYMENT

DETAILS TAKEN
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Thank you for registering for a
email address.

-oum. Before you can login you need to verify your

Click to verify email address

Thanks,

The Team,

contatrezorartocal .com

Brightlocal.com

601 Intemational House
223 Regent Street
London, Eng W1B 2QD
United Kingdom

Add us to your address book
You are receiving this email because you opted in at our website

Copyright © 20 ights reserved.

rEd tocks For locd 560

Please check your email
We've oreated your acocount and sont an emall to

the email address you gave us

Cortact Support  Knowiodgo Base \Wobinars & Tralning  Forum  Videos Guides  Main Sie
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Powerdul tods For loca SEO

FREE TRAINING
5,![[] WORKSHOPS = N

@ Rark Checker  SEO CreckUp  CiationTracker  Google+ Local Wizard  ClaSionBurst  ReviewEBlz  ReviewFlow

Congratulations!
V Your BrightLocal account is now active.

[ L 2

Visit your Dashboard Frea onling training Videas and QRA

M, ¢ we help you sakct the
right package for you?

L
Ve use cookins 10 aroare Bl wi ghae you the best aeperencs cn Brighfocsl, Lism mom sbout ths m
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Email

To: Michael Aagaard
Please confirm your BrightLocal.com account

Powerful tools For local SEO

Thank you for registering for a_account. Before you can login you need to verify your
email address.

Jlick to verify email address

anks,

Tm—
contact@brightiocal.com

BrightLocal.com
601 Inteational House

223 Regent Street
London, Eng W1B 2QD
United Kingdom

A d us to your address book
You are receiving t s email because you opted in at our website

Copyright© 2 13 , All rights reserved.

Verification Home Page Login

Upcoming Webinar - Content Creation ldeas for Local Businesses - Feb 121h  [GSIFREEPISCaN

° FREE TRAINING
rusted took For locd SEO WORKSHOPS

X . . FREE TRAINING
:rful tods for locd SEO WORKSHOPS
Powerkul tods For local SEO

Home Local SEO Tooks Local Crtations Pockages Tostmonials Bog Moot Us Log-n Hegeter

(@ RankChosr SEOChecklp ClasonTracker GooglesLocl Wizand  ClaSonBurt  RoviewBz  RoviewRow

Returning User New Users

it wovlks 2
Email Address: Register for your FREE
account today

Congratulations! -
. oW
See We
Your BrightLocal account is now active. .
e michaei@eonlantmem comn
(r=m ~ 30 Day Free Trial
B rd: - 7 great local SEO tools
P assword: ~ No payment detaits taken urtil sfter trial
1 0
Wadch the v 1de " )
Videos and QA A . lin B .

xir Dashboard Free onkne training

Manage your local SEO the easy way T ———
right package for you?

Hi, can we help you semct the

fight package for you? Audit, Track & Grow Dominate Local Reputation, Managed!

L T - v o L7t P borandIIIN Gt cuccione? Just ask usl A 2

- o @ ContentVerve
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Error!
Your account has not been verified. Please check your email and click the link in the sign-up email we sent you to verify your

account.

Returning User New Users

Email Address: Register for your FREE
account today

- 30 Day Free Trial
Password: — 7 great local SEO tools
W ' — No payment details taken until after trial

- 100% risk free

» A
4
Forgott d? ' \* 3
orgotten password" :
Click here to reset “ Sign up for FREE




Powerful tools for local SEO

Hi Michael,

Thank you very much for registerering for your - Account.

To get started, simply click the link and verify your account.

Verify Your Account

Thanks - see you in a bit!

601 Intemational House
223 Regent Street
London, Eng W1B 2QD
United Kingdom

Add us to your address book
You are receiving this email because you opted in at our website
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Control Treatment
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QO S e S

Data-driven analysis GA
Funnel analysis

Interviews w/ sales & support
Session playback

Feedback polls

Form analytics

User testing

Surveys
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Sweet Spot

Analytical Creative
Process Process




Sweeter Spot

Analytical X Creative
P rOceSS Process




Not So Sweet Spot

Creative

Process




1. Be aware of WYSIATI & System 1 & 2
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1. Be aware of WYSIATI & System 1 & 2
2. Realize “what you see is NOT all there is”

3. Do your homework (Conversion Research)

4. Create a conversion experience that
facilitates cognitive ease



Thanks for listening!
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