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Persuasive Psychology

the evolution of our brain

Bart.Schutz@OnlineDialogue @BartS | #CTAconf



. Birth of our universe: 13.8 billion years ago
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. Birth of our planet: 4.6 billion years ago
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. Birth of sex: 1.2 billion years ago
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. BIRTH OF OUR BRAIN: 0.6 billion years ago
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. From big bang to brain
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-Evolution of our brainstem: 600 million years

Info@OnlineDialogue.com @BartS | #CTAconf



-Evolution of our limbic system: 250 million years
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-Evolution of our neocortex: 200 million years
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Evolution of boobs: also 200 million years
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Evolution of humans: ONLY 2.4 million years
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. Evolution of homo sapiens: ONLY 170.000 years
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1) Cognitive revolution

70.000 years ago
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. Cognitive revolution: We gain IMAGINATION!
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. Cognitive revolution: conscioussness & SELF-CONTROL boost!
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Cognitive revolution: Wiped out all other human kinds
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2) Agricultural revolution

10.000 years ago
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Agricultural revolution: Control over FOOD (and the future)
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.Agncultural revolutlon Bad for individual humans
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3) Scientific revolution

500 years ago
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Scientific revolution: we gain control over NATURE itself
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...and the dual processing brain
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(. We have a dual processing brain

System 2 System 1

v Slow & lazy v Fast & always on

v Rational & logic v Emotional

v Conscious v Subconscious

v Reasons & Rules v Intuitive & associative
v' Requires attention v Large capacity

v Effortful v Effortless

v Future v Automatic

v Control v WYSIATI
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Meet your system 1

2+2="7
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Be aware that he is lazy and can only do 1 thing at a time

Ratio

requires full attention and
can’t deal with distraction
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We miss information, without being aware

Ratio
requires full attention and
can’t deal with distraction
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Meet your system 2

17 x24 =7
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George’s dad has 3 sons:
= Huey, Luey & . . ..
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System 1 is hard to control

| KnowACme@Utﬁbﬂ;tlane ﬂeartd work.
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Ego-depletion
Our mental energy for self-
control is quickly used up
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Segment  Mobiel verkeer T

mon tue wed thu fri sat  sun  Eindtotaal
06 0,00% 0,00% 1,27% 0,00% 4,00% 4,76% 0,00% 1,10%
07 0,00% 0,76% 0,55% 1,14% 3,23% 0,00% 0,00% 0,85%
08 2,55% 3,37% 0,53% 1,92% 2,08% 1,41% 0,00% 1,72%
09 4,33% 5,50% 4,15% 3,33% 3,55% 1,81% 0,76% 3,19%
10 5,62% 3,92% 4,31% 3,19% 2,34% 2,35% ) 0,00% 3,08%
11 3,56% 7,69% 4,23% 4,26% 2,79% 1,30% 0,00% 3,44%
12 3,06% 3,94% 6,25% 4,39% 5,18% 0,00% 0,54% 3,45%
13 3,33% 2,61% 5,38% 4,47% 4,23% 1,78% 0,00% 3,15%
14 6,07% 3,92% 2,50% 5,59% 5,13% 2,45% 1,14% 3,85%
15 L76% 3,77% 2,51% 3,68% 2,08% 0,55% 0,63% 3,27%
16 4,17% 3,87% 5,29% 3,70% 4,05% 0,50% 0,54% 3,27%
17 4,35% 1,79% 5,99% 4,97% 5,81% 0,00% 1,71% 3,34%
18 6,09% 3,00% 1,57% 4,26% 3,82% 1,13% 0,66% 3,07%
19 0,48% 2,47% 2,72% 1,81% 1,58% 1,02%)0,00% 1,59%
20 0,95% 3,85% 1,72% 1,90% 1,93% 0,008 0,51% 1,74%
21 0,44% 1,64% 1,60% 1,81% 2,05% 1,52% 2,79% 1,65%
2 1,92% 0,81% 0,43% 2,08%)0,00% 0,008 2,11% 1,01%
23 _ 1,85% 3,21% 2,67% 0,85% 0,59%/0,005°0,00%  1,37%
Eindtotaal 3,48% 3,21% 2,95% 3,09% 2,79% 1,09% 0,67% 2,57%
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Segment  Desktop ¥

06 0,00%
07 1,16%
08 0,47%
09 1,24%
10 1,49%
11 1,14%
12 1,44%
13 1,35%

4 0,81%
15 1,10%
1 0,79%
17 0,87%
18 1,47%
19 1,89%
20 1,68%
21 1,81%
22 2,56%
23 2,70%
Eindtotaal 1,38%

0,00% 0,00% 0,00% 0,67%
0,59% 0,53% 0,63% 0,32%
0,95% 0,44% 0,93% 1,16%
1,10% 0,44% 1,39% 0,84%
1,55% 0,94% 1,59% 1,13%
1,52% 0,88% 1,41% 1,21%
1,46% 0,82% 1,68% 2,20%
1,56% 1,12% 1,85% 2,12%
1,40% 1,34% 1,79% 2,43%
1,29% 1,27% 1,67% 1,89%
1,38% 0,94% 1,57% 2,07%
1,82% 2,03% 1,76% 2,45%
1,95% 1,49% 1,70% 1,75%
2,35% 1,86% 2,97% 1,86%
2,30% 1,88% 2,29% 3,09%
2,20% 2,17% 2,03% 2,14%
2,23% 2,49% 2,83% 2,06%
2,99% 2,51% 3,52% 0,94%
1,73% ) 1,30% 1,83% 1,82%

0,00% 0,11%
0,00% 0,57%
0,53%  0,66%
0,69%  0,84%
1,98% 1,29%
1,36% 1,17%
2,15% 1,50%
2,28% 1,60%
2,76% 1,60%
1,47% 1,40%
2,20% 1,34%
2,81% 1,87%
2,61% 1,91%
2,00% 2,08%
2,27% 2,11%
1,82% 2,17%
1,97% 2,47%
2,32% 2,55%
2,08% 1,63%
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[ System 1: is ALWAYS ON
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.It sometimes needs system 2
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.The evolution of our brain
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The evolution of our brain

Homo
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How to persuade two systems?
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www . Wheel of Persuasion . com

¥

4
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Present = Ratio

Present = Emotions

Bart.Schutz@OnlineDialogue

The Square of Persuasion

Desire = Ratio Desire = Emotions

@BartS

#CTAconf



Part 1: When you need ratio,

but ratio is asleep...



Do something that system 1 can’t handle automatically

w=n it | ey

1.081 kocpwoningen gevonden

Go against habits
Make sure system 1 can’t
deal with it automatically

o i
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Hoe werkt het Hoe werkt het
W We are so pleased that you're consdenng

us as your broker. Could you tell us why you
would choose our services?

Self-Generation Effect
We remember & like things more
when we thought of it ourselves

Test done by TrafficBuilders during OnlineDialogue’s Master of Online Persuasion Course
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Part 2: When you need ratio,

and ratio Is awake
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“Our attention is very easily
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Koszyk
Skonfiguruj zestaw

8w
199

Bart.Schutz@OnlineDialogue @BartS | #CTAconf



[ And NEVER focus on Ratio alone

MoneYou Sparen - 6 maanden Vasl

F

Descartes error:
“Ratio needs emotions to add
value to the argument”
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Part 3: When you need emotions,

get rid of ratienality
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One-Choice-Paradox
Offer a minimum of 2 choices

Test done by Conrad during OnlineDialogue’s Master of Online Persuasion Course
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makfo Twé] Partner w Biznesie makro Two] Partner w Biznesie

Gazetki | promocje

Swiat produktow Hale Uslugi Konto Klienta Sklep Biuro-online jeol Gazetki | promocje
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Test done by Conrad during OnlineDialogue’s Master of Online Persuasion Course

Schutz@OnlineDialogu



Part 4: When you need emotions,

make sure ratienality dees net wake up



=menu ACTIEVANDEDAGNL® Q
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Decrease Usability
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Why do we find it hard to believe?
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Our brain is not rational
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Our brain is rationalizing
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Coming up with ‘reasons’
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After we made the decision
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evidence everything growth
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World population, billions

10,000 BC
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[ Do you want to grow like humankind?

Cognitive Agricultural Scientific
revolution revolution revolution

4 Some tips:

,,1 ) Know your SRP
(Sample Rate oIIutlon)

\ / Multi-device use
ﬂ v ‘Cookle'deletlon rate

k. 2) Use ’tge ight sta’ustlcs
-~V pB=0,80
- /a=0,05
‘ - -
3) Know your test capacity

. 4) Track your ROI

5) Grow your scientific
knowledge

Info@OnlineDialogue.com
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Thank you!

v Read my blog: Wheel-of-Persuasion.com
v Find me: @BartS

v Find us: OnlineDialogue.com
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Pssst, one more thingie...

Be ethical; share your knowledge
to empower customers too!
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